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HEPIAHYH

Xmv gpyacio avt) avardovpe 1o Tpotvno modtnrag ISO 9001:2008 kot divovpe Eupacn oty
EPAPLOYN TOCO aVTOL 660 Kot TV TPoTHTV ISO 610 Y®PO TG AVAKVKAMGNG NAEKTPOVIKOV
OLUGKELMV. XTO TPMOTO KEPAANLO TPAYLOTOTOOVUE pio elo0y®yn otnv moldtnta BEtovtog Tig
Bacwkéc €vvoleg mov apopolV TO YDOPo Kol TIG PacIKES apyés. ZTn ovvéyela, petofaivovpe
otadlaKa ot Oeperioon kot avdivon tov tpotuov ISO 9001:2008. ITapovoidlovpe TIc YeVIKEG
OTOLTAOELS TOV, TIC O10KNTIKES guBvvee, TN dlayeipion TOpwV, TNV LAOTOINGN TOL TPOTOVTOG
kaBmg Ko tovg Tpdmovg Peitimong. ‘Emerta, emkevipovopaote 610 TANIGIO TOL amotteitan yio
MV €QOPUOYN TOV OCLOTHUATOV OGPAAIoNG TowTNTaS. AvoAdovior ot kvuptot Adyot
TOTOTOINONG, TA OPEAN Oamd OLTAV KOl Ol TOPAYOVTIEG EMTLYING. XTO TETOPTO KEPAAWLO,
opifovpe ta cuoTHUATO SLaXEIPIONG TOL TEPIPAALOVTOC Kot TEPLYPAPOVE GVVOTTIK( TO TPATLTO
ISO 14001, 10 omoio cvvdéetar Gupeco Kol e TNV TPOTLAN EPOPUOYN TNG OVOKVKAW®GCTC.
[MopaBétovpe emiong éva mopddetyo TPOKTIKNG EPOPLOYNG TOV TPOTOTOV. XTO TEAELTOIO
KOUULATL TNG epyaciog divOuEe ELPOCT GTNV OVOKOKAMGN NAEKTPIKAOV KO NAEKTPOVIKMV EOMV.
OpiCovpe kol avaADOVUE TIG SUPOPETIKEG KATNYOPIES EWOMV KOl TN onuacio TG ovaKOKAM®ONG,
eV 010 TEAOG €EETAlOVUE TO POCIKA YOUPOKINPIOTIKA TOV NAEKTPIKAOV KOL NAEKTPOVIKMOV

GLGKELMV KOl TIG EMTTMOGELS TOVG 6TO TTEPPAALOV Kot Tov AvOpwmo.

AgEgig-kreond: Ilootrto, cuGTHHOTA SICPAAGTG TOLOTNTOG, CLGTNHLLOTA dloYEIPLIONG
nepPdArovrog, AHHE, avaxikAwmon, NAeKTpikd amdPANTA, NAEKTPOVIKA ATOPANTO



ABSTRACT

In this dissertation the quality standard ISO 9001:2008 is analyzed and applied in a case study.
We emphasize its implementation and the implementation of other standards in the process of
recycling electric and electronic equipment. In the first chapter we present what quality is and we
define the basic terms of the field. Then we carry out an extensive presentation of 1SO
9001:2008 quality standard. We pay special attention to its demands, its administrative
responsibilities, the resources management and the implementation of for products. In the third
chapter, we focus on the framework around quality assurance systems, their implementation and
their advantages and disadvantages. In the fourth chapter, we define what the environmental
management systems are and we shortly describe the 1SO 14001 standard and an example of
how it can be used. Finally, we focus on the recycling of electric and electronic waste. We define

the different categories of this kind of equipment and the importance of recycling in the field.
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